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for the purposes of the survey, we defined bullying as repeatedly calling someone offensive names, spreading rumors about someone, and threatening that person. about half of online multiplayer gamers (49%) reported being bullied in online multiplayer games. they
were bullied by players on their team in half (49%) of the cases, and by players on other teams in 25 percent of cases. female gamers are at a higher risk for being bullied (58%) than men (41%). this difference is consistent with the high rates of harassment we saw

among female players in our 2019 survey, and it is also consistent with what we have seen in other surveys of harassment in gaming. however, our 2020 survey asked players about any bullying that was experienced in online multiplayer games in the past 12
months, which means that these results are not a reflection of the prevalence of bullying in online multiplayer games. in terms of the motivations behind bullying, three in four online multiplayer gamers who reported being bullied said it was done because they had
been picked on before (74%). for nearly a third of bullied players (31%), the player was just being rude. players who were bullied because they were picked on before were almost twice as likely to report that the player was mean (70%) or mean and meaner (26%)
than those who were bullied because they were rude (47% and 16%, respectively). in terms of the effectiveness of social features in online multiplayer games, our 2020 survey asked players about their experience with the ability to block other players from joining

their team (“block”), and to push to talk or mute other players on voice or text chat (“mute”). the survey also asked players what features they used to block players from their team and to mute players from voice or text chat. players indicated that 44% of the time
they played in multiplayer games they were blocked from playing in a team with other people.
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that’s why at letasoft, we are working to create the best environments possible. we’ve always done this. for more than 40 years, we have been developing video games and operating online services. we know what works for players. while the percentage of players
who felt they made friends in online multiplayer games has remained steady over the years, we learned from our findings that when they are not having the most positive experience in online multiplayer games, players are more likely to feel left out or isolated than
in the past. player demographics may be contributing to this trend. we found that a greater proportion of female gamers (26%) were playing games with others than male gamers (11%). additionally, a larger number of male gamers (11%) were playing games alone
than female gamers (3%). in 2019, only 8% of male and 6% of female gamers felt they were left out of online multiplayer games. social and emotional support is an important aspect of any online multiplayer game. in 2019, players who felt they made friends while

playing online multiplayer games were more likely to find it helpful to have mentors (52%) and partners (61%) available when they needed support. additionally, players who were left out of online multiplayer games were more likely to feel supported (84%) and feel
they had mentors (51%) available when they needed help. ii. players may be seeking out new friends to play with or be forced to play with new friends. while players are less likely to find friends in unpopular games, friends may be forced to play with them. iii. new

content updates in popular games may make it possible to meet new players who are interested in the same game. players may join a game that they like, meet new players and socialize with them in the meantime. 5ec8ef588b
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